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Interview with Don Locke
You are very active in our 
community, shaping our 
community’s future through 
your board involvement. Can 
you talk to us about why you 
serve on boards?

When I am asked to serve on a 
board I want to make sure that the 
mission and values of the board are 
aligned with my personal values. 
I also want to make sure that my 
unique perspective and the other 
board members’ 
will be sought 
and valued. 

A community 
must take care 
of its most vul-
nerable citizens 
since a com-
munity is only 
as strong as its 
weakest citizen. 
What I appreciate about serving on 
the boards of Pisgah Legal Services, 
Health and Human Services, and A-B 
Tech is their focus on devalued and 
underserved folk. 

A community begins by having a 
vision, energizing a diverse group to 
work on that vision, assessing assets 
and barriers, and building strategies 

to meet its goals. I believe that Asheville 
and Buncombe County do well in each of 
these areas. I believe that the organizations 
where I contribute my energies do well in 
each of these areas. I am proud to live in 
Buncombe County and to have an active 
role in shaping our future.

President Obama spoke recently about 
“small acts of courage.” What can we do 
individually and as a community to display 
small acts of courage?

I believe that each of us is faced with 
choices on a daily basis to do small acts of 

courage, to take a 
half-step out of our 
comfort zone and 
do something for 
someone in need. 
It may be saying 
to an elementary 
student that the bul-
lying behavior is 
self-defeating. It 
may be saying to a 

high school student that there will be funds 
for his/her education via a scholarship. 
It may be changing your plans to help a 
person involved in an automobile accident. 
It may be taking on a leadership role in a 
nonprofit whose mission matches your per-
sonal goals.

I know you read across many 
genres, any interesting ideas or 
concepts that you are following?

My professional career, including my 
teaching, research, and writing, centered 
on diversity issues in counseling. I remain 
interested in this broad area, having pub-
lished a book in late 2014 on Increasing 
Multicultural Understanding.

If I were at the beginning of my career, 
I would focus on neuropsychology. I think 
that we are beginning to understand the 
brain (and not the mind) and its role in 
human behavior. From this research we 

Tell me about what you are 
trying to do in our community 
through your work with HHS. 

I coordinate the Community 
Service Navigator (CSN) program 
which has workers and volunteers 
throughout our community work-
ing to strengthen our neighborhoods 
through access to resources and 
by building trusting relationships 
between the community and Health 
and Human Services. One example of 
our work is Pop Up Markets.

Buncombe County Health and 

know that racism and bias contribute 
significantly to cumulative trauma 
and can have a significant effect on 
our physical and cognitive mental 
health. So, when I first read about 
Adverse Childhood Experiences 
(ACE) and suggested that being 
African American could be an 
ACE factor, the comment was well 
received in our community. I hope 
we can shift our focus to resiliency 
and the factors needed to build this 
into our community members. 

in the pop-up neighborhoods looking 
out for each other. Making sure that 
the elderly and adult disabled popu-
lations are getting food and making 
sure their basic needs are being met. 
Residents in the pop-up neighbor-
hoods come up with their own ideas 
to make things better for each other. 

In Bartlett Arms, the residents 
developed a “buddy” program to 
watch out for each other to make 
sure day-to-day living is going well, 
that they are following medical rec-
ommendations, and if they need any-
thing to make things better. Through 
these small successes, the commu-
nity has come to look to Buncombe 
County Health and Human as a 
conduit in our community to help 
residents come up with ideas and 
support to make things better.

We hope people will contact 
Buncombe County Health and 
Human Services to discuss ways to 
volunteer and get involved. 

Human Services has a partnership with 
Manna Food bank and Asheville Housing 
Authority to provide free fresh produce 
and food in our neighborhood communi-
ties called pop-up markets. The Pop Up 
Program is meant to bring healthy choices 
within reach for our residents so they can 
make good choices around their health and 
well-being. 

With the Pop Up Program, we provide 
produce at no cost for families. Families 
receive recipes and have shared their cook-
ing experience with others in their commu-
nity. At each market, we connect residents 
to not only the fresh food but also help 
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“Take a half-step out 
of your comfort zone 
and do something for 

someone in need.”

them navigate, gaining 
access to services that 
can strengthen them and their families.

We are also building strong relation-
ships in our communities both between 
residents and with Health and Human 
Services and other community agen-
cies. We have a great partnership with 
APD, where their officers help out at our 
biweekly pop-up markets. It’s amazing to 
see police officers in uniform shopping and 
distributing food to families in need. They 
bring such caring warmth, showing families 
that they truly care about their safety and 
well-being. 

Our volunteer roster has grown within a 
year in the communities we serve. We have 
helped at least 25 families to remain in 
their homes who were facing possible evic-
tion. We have connected people to stable 
employment. We advocated for a crosswalk 
at Carrier Park to provide a safer way to 
access the greenways and playground to 
encourage physical activity. Families are 
cooking healthier meals and engaging in 
physical activities in their neighborhoods. 

Through our presence, we are building 
relationships built on trust in neighbor-
hoods. I have seen that residents feel at 
ease to make adult and child abuse and 
neglect reports, knowing that getting help 
can make things better.

What gives you hope? 

I love to see volunteers in the commu-
nity help not only their family members but 
others in their community. We have people 

“We are building relationships 
built on trust.”


