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What do you love about 
your job?

I currently work with Child 
Protective Services at Buncombe 
County Health and Human 
Services as a social worker assess-
ing cases where there is concern 
about abuse and neglect. What 
I do is kind of like setting up a 
bridge to help people access a 
safer way of life. I really enjoy 
helping people and connecting 
them to services. 

Doing what I do gives me the 
opportunity to make a difference 
in people’s lives and to be a part 
of positive change. Working with 
families and encouraging them to 
make adjustments that will help 
them better their lives is reward-
ing. Sometimes people don’t know 
how to access services that can 
really help them, and I feel good 
knowing I am the one who can 
help connect them to vital servic-
es—especially when there is a lan-
guage barrier, as I often work with 
the Spanish speaking population. 

What do you see as 
success for your career 
down the road?

I’ve lived in Asheville for 
about two years and I am cur-
rently working to become a 
licensed social worker in North 
Carolina. Moving here was an 
adjustment, as Asheville had a 
completely different culture from 
where I lived before. People here 
made more eye contact, said hello 
more often, and were warm and 
friendly. There is a real sense of 
community here.

I am very grateful to have the 
opportunity to learn about this 
new culture. I previously worked 
in the mental health field in New 
York. I received a Masters in 

Social Work (MSW) from New 
York Adelphi University, and I 
also hold a bachelor’s of Forensic 
Psychology from John Jay College 
of Criminal Justice and an associ-
ates degree in Criminal Justice 
from Nassau Community College. 

I am also certified as a 
Substance Abuse Counselor. I 
really like where I am right now 
because I can do a little bit of 
everything that I have learned 
during my college career and 
apply the knowledge I gained 
from working with people in the 
field. As a social worker, I deal 
with mental health issues, sexual 
abuse, neglect, and I use various 
psychological practices and tech-
niques to interview children and 
families to help determine servic-
es specific to that family’s need.

Would you describe a 
situation that helped you 
get started in your career?

I never understood how needed 
bilingual social workers were. I 
speak Spanish and English, so I 
realized when I was in college that 
I can be the one to fulfill that need. 

I enjoy being able to talk to 
clients and provide help and 
solutions for daily problems they 
encounter with their children, 
daily routines, writing letters, 
filling out forms, and helping 
them to understand school poli-
cies and requirements. Even if 
they do speak English, if their 
first language was Spanish, it is 
still hard for them to understand 
because of cultural barriers. They 
don’t understand and sometimes 
they are too embarrassed to ask 
for help. 

I can be the one to help them 
learn how to do these things so 
the next time they will know how 
and they won’t need my help 

Karina Pizarro

anymore. We often 
forget that not 
everybody uses 
the same terms 
because there are 
different cultures 
of English-speaking 
people. You can 
speak English but 
have different ways 
of communicating 
certain cultural 
expressions. 

Who currently 
is or has been a 
mentor to you?

I did an 
internship dur-
ing the time I 
studied Forensic 
Psychology at the 
Long Island Jewish Medical Center and 
I worked with people who had substance 
abuse problems. While I was there, my 
supervisor became my mentor. She was 
passionate about her work and devoted 
to helping people through her work and 
inspired me to do the same. 

She taught me to be open-minded 
and to avoid having preconceived notions 
about anyone. Everyone comes from dif-
ferent situations and backgrounds and 
deserves to be respected.

Would you ever consider 
becoming a mentor?

Yes, I would. I don’t know if I’ve 
ever been a real mentor to someone, 
but I know I would enjoy it if I had 
the opportunity.

Find a Mentor – Be a 
Mentor to Others

I really enjoy helping people and 
connecting them to services.

Helping people access a safer way of life.

Each month the Buncombe County Health and Human Services Department 
asks someone to share their experience of working with a mentor and 
mentoring others or acting as a sponsor and advocate. It is hoped that readers 
will increase their efforts to find a mentor as well as be mentors to others. 

This month’s featured employee is Karina Pizarro, with Buncombe County 
Child Protective Services. 


