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With a Business Purpose Loan from Self-Help Credit Union!

At Self-Help Credit Union, we understand 
that business loan needs can vary greatly 

from business to business. 

Give Your Business A Boost

Self-Help Credit Union is now 
serving our customers at three 

convenient Asheville-area 
locations. Come visit one of  

our loan officers today:

Asheville
391 South French Broad Avenue 

(828) 255-0809
1911 Hendersonville Road 

(828) 676-2196

Fletcher
5565 Hendersonville Road 

(828) 209-1009 

Since 1974,  
Self-Help has provided  
more than $151 million 
in small business and  

home loans to WNC  
borrowers!

Self-Help Credit Union is an Equal Opportunity Housing Lender   •   Se Hable Español   •   www.self-help.org

We work to make sure our loan 
products match our borrowers’ needs. 
That’s why we’ve created our new 
Business Purpose Loans, for business 
owners who need a loan under $15,000. 

Clients who simply need to buy a 
business-purpose vehicle or who want 
to use their home equity to get working 
capital for their business can quickly 

apply at one of our local branches. It’s 
faster and more efficient than applying 
for a standard commercial loan, and it 
can save the borrower money. There is 
not even an origination fee!

Recently, Self-Help made a Business 
Purpose Loan so that the owner of 
a child care center could purchase a 
14-passenger bus to transport kids to 
and from school and on field trips. The 
whole process, from approval to closing, 
took less than 3 days, and the loan had 
an interest rate 10% lower than compa-
rable dealer financing. 

Another example is a recent loan 
to Asheville Horse and Carriage Tours 
(www.ashevillehorseandcarriagetours.
com), a local woman-owned business 
begun in April of 2013. They used the 
proceeds to purchase a truck for trans-
porting horses downtown. 

According to Catherine Hunter, 
owner, “Without the credit union’s help, 
I wouldn’t have been able to continue 
operating my business.” The loan pro-
cess was “very quick,” and the service 
was “exemplary.” She praises the loan 
officer this way: “Cindy Thomas went 
above and beyond what I would con-
sider very good service. I had located a 
truck to purchase, but Ms. Thomas dis-
covered a discrepancy in the odometer 
report. Thanks to her, I was saved from 
buying a vehicle that could have been 
lots of trouble and was able to purchase 
a much better truck at a great price.” 

Self-Help is happy to support this 
local business that goes to great lengths 
to take “extra good care of our horses” 
in all aspects, including nutrition, flex-

ible work schedules, plenty of breaks, 
use of a soft rein and voice commands, 
and being “blessed with one of the best 
farriers in the East to look after their 
feet.” It is important to note that part 
of the proceeds from the carriages goes 
to support another side of the business, 
in which they rescue, rehabilitate and 
retrain abused horses. 

We keep it as local as possible with 
Business Purpose Loans. For loans of 
$15,000 and under, contact your local 
branch manager or loan officer at one of 
our ten Western North Carolina branch-
es, including two in Asheville (at 391 S. 
French Broad and 1911 Hendersonville 
Road) and one in Fletcher (at 5565 
Hendersonville Road). Check out our 
website, www.self-help.org, for loca-
tions and hours of the branch nearest 
you! For borrowers needing more than 
$15,000, contact Jane Hatley in the 
downtown offices of Self-Help at 34 
Wall Street. 

Self-Help is especially interested in 
serving minority-owned and woman-
owned businesses, green businesses, 
healthcare businesses, child care cen-
ters, and healthy food businesses in 
our area. In addition to helping small 
businesses, we also offer residential 
mortgages, with specialized programs 
such as loans for manufactured housing 
and land loans.

Self-Help commercial loans have 
supported the growth of local busi-
nesses such as Salsa’s, FLS Energy, 
Blue Ridge Biofuels, Casa dei Bambini, 
the French Broad Food Co-op, and 
the Hendersonville Food Co-op, all of 
which provide jobs and grow commu-
nity strength. 

And, if your business need does not 
look like a good match for one of our 
loan products, we will refer you to one of 
our partner lending organizations, such 
as Mountain BizWorks (patrick@moun-
tainbizworks.org) or The Support Center 
(etimberlake@thesupportcenter-nc.org). 

For more information, start with a call to Jane 
Hatley at 828-676-2196 x 3473 or email her at 
jane.hatley@self-help.org.

Asheville Horse and Carriage Tours is a local, woman-owned business begun in April of 2013.

How can we help 
your business grow?


