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What do you like best about your job? 

I love my job. I started as an Income 
Maintenance Case Worker. Now I am a 
Community Service Navigator and work in 
Child Protective Services. In 2011, Rasheeda 
McDaniels, a few other social workers, and 
I did eighty-one surveys in Pisgah View 
Apartments to ask, “What do families need 
(not what we think they need) and what 
type of supports would be beneficial to their 
community.” 

Due to the outcome of those surveys, tremen-
dous efforts have been put in place based on the 
needs of the community. In the past, people were 
afraid or unwilling to report neglect or abuse to 
us; now they come to us before there is a problem 
to get the support, services, and information they 
need to make better decisions. They have a sense 
of ownership and are not afraid to reach out. 

For instance, while 
in a meeting, Rasheeda 
and I were informed of 
an emergency situation 
with a mother and her 
children. They called 
another professional in the community who just 
happened to be with us in this meeting. There 
was a mom who knew she was struggling with 
substance abuse, but she’d already developed a 
plan for her children. She got the support of her 
neighbors to help her and we could assure her 
that this was not neglect or abuse. 

From our initial contact with that mom she 
came to trust us, and is now doing better. We 
have also found that each community is different. 
Each community requires a different approach. 
What may be beneficial in Hillcrest Apartments 
may not be as effective in Candler. What works 
well in Black Mountain may produce a different 
result in Deaverview Apartments. 

Because of different areas and the people who 
live in each community, different services and 
referrals are needed for each section of our coun-
ty. I appreciate the flexibility of the Community 
Navigator program as it really addresses the 
needs of the community and meets families 
where they are. 

Another success from the results of the sur-
vey is our partnership with Mission Health to 
provide well checks and address the health care 
needs in the communities we serve. We have 
also partnered with Manna Food bank to do food 
pop-ups to give out various food and produce to 
families. As the Community Services Navigation 
program grows, more families will be serviced 
and reached.

were always there with words of encouragement and 
support. They would always say “You are doing great 
work. Don’t worry. Doors will open. Don’t let the 
lack of funding get you down.”

Who have you opened doors for to improve 
their professional and personal well-being? 

In 2010 my dad, Bennie Lake, died. That sparked 
the vision and insight for My Daddy Taught Me 
That. I wrote the book, My Daddy Taught Me That, 
to educate, inspire, and motivate men to truly care 
about our most prized possessions – our children 
and our families. In my opinion, the foundation of 
our country is the family. 

After that, I started the non-profit out of my own 
pocket called My Daddy Taught Me That. This is a 
Men’s Development program that works with young 
men ages 12-19. In the first year eight students par-
ticipated in the Monday and Wednesday group ses-
sions. I am happy to say the program is growing. 

We now have twenty-seven students enrolled. 
We have a different topic of discussion for each 
meeting. For example, we discuss third-grade test 
scores and how they impact youth in the future; how 
to treat and respect women; the privatization of the 
prisons, and much more. 

It is my desire that these young 
men are able to see men acting 
responsibly. Changing mindsets 
and understand the role that men 
play in our communities and in 
the world is some of the target 
outcomes strived for. 

We also have Life Changing 
Events where we travel outside of the Asheville area. 
We have attended Carolina Panther football games, 
visited Atlanta for events such as the Battle of the 
Bands, Paintballing, and much more. I also keep up 
with each participant’s grades and assist with job 
training. 

I feel it is imperative that each participant 
understand the value of job-training skills and what 
it feels like to earn and have money in your pocket. 
My Daddy Taught Me That has been in existence 
since July of 2012, and with the exception of a hand-
ful people who have donated some monetary fund-
ing and support to the program, I have been funding 
the entire program out of my own pocket. Support is 
needed and encouraged.

Who helped you achieve success?

After the survey, Rasheeda and 
I went to Angie Pittman and told her what we’d done. 
Angie encouraged us to meet with Mandy Stone, Director 
of DHHS, and inform her of our successes. Angie also 
inspired us to keep thinking outside the box and coming 
up with creative ways to better serve our community and 
help families. 

Rasheeda and I found that models like the Community 
Navigators were being used all over the nation – listening 

to the voices of members in the com-
munity and then providing informa-
tion, resources, and making referrals 
so they can use that knowledge to 
empower themselves. Mandy Stone 
has been phenomenal in the leader-

ship she provides. She believes in the staff, and the work 
that is being done, and she allows the workers to flourish, 
grow and develop their skills. 

Lisa Eby, Health and Human Services HR Director, 
has also made a big difference by focusing on how to 
diversify our staff. She has also influenced me with the 
work she does and encourages me in the work I do. Both 
Mandy and Lisa have a part in directing this agency and 
they are not afraid of change. They model how to treat 
staff with dignity and respect.

Can you describe a time when 
a mentor helped you make an 
important professional decision? 

I love that each day I am able to help 
and uplift families. While working as a 
Child Protective Services Social Worker, 
I visited numerous homes. Around 2007, 
I started noticing the lack of males in the home, and the 
majority of the homes I was visiting were being run by 
women and single moms. 

I understand the burden that single mothers have to 
bear from raising children alone, and I totally support 
them. However, the numbers for children with absent 
fathers and the lack of positive male role models is dread-
ful, to say the least. I decided to start my program, “My 
Daddy Taught Me That,” in 2012. 

Starting a grassroots organization can be a lot of work 
and challenging at times. I remember times I would get 
discouraged, but Becky Kessel and Rasheeda McDaniels 

Keynon Lake 

Each month the Buncombe County Health and Human Services 
Department asks a local person to share their experience of 
mentoring. This month’s interview is with Keynon Lake, a 
Community Service Navigator and Social Worker III with 
Buncombe County Health and Human Services. Keynon also 
created the non-profit organization entitled My Daddy Taught 
Me That (www.mydaddytaughtmethat.org). 
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I love that each day 
I am able to help 

and uplift families.

Each community requires 
a different approach.


