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What do you like best about your job? 

I like the collaboration with the community 
and the Department of Health and Human 
Services and Health Promotions. I love the 
excitement that is generated when I am in 
the community and we are in planning ses-
sions for services to provide to the residents of 
Buncombe County. 

Who helped you achieve success?

My parents worked hard and they 
instilled hard work in my brothers and me—
teachers too. Recently I got the opportunity 
to see my eighth-grade teacher in the Shiloh 
Community and I asked her if she ever 
thought she would see me doing the type of 
work that I do. She said, “Sure I did. You 
were always determined and hardworking. 
You never would take ‘no’ for an answer and 
you would not let others do that either.” 

Professionally my biggest inspiration or 
mentor was Shelly Henderson at Caswell 
Developmental Disabilities Center. I com-
mented to her that she seemed so comfort-
able and at ease in any environment. She 
told me that she had to learn that there is 
only one Shelly Henderson and that she was 
an interesting person and that she has some-
thing to offer. 

Today when I feel like I am out of my 
league and having a low self-esteem day I 
remember that no one can be me.

Would you describe a time when 
a mentor helped you make an 
important professional decision?

I have had to change my work focus from 
providing a service to providing support and 
encourage team spirit along with coordinat-
ing the goals and objectives of a very com-
plex grant. Making this transition was scary. 

Working with Gaylen Ehrlichman and 
seeing how she managed several program 
and several personalities to work together 
to promote health and wellness was one of 
the best experiences I have ever had. She did 
not hover over you and she would provide 

Alma Atkins

Office of Minority Health  
and Health Disparities 
(OMHHD) Mission
•  Promote and protect the public’s health 
•  Assure, through community partnerships, 

that all people in Buncombe County have 
the opportunity to make healthy choices in 
a healthy environment 

Community Partners Include: 
Mt. Zion Community Development, 
Inc. – Minority Infant Mortality Program, 
and Teen Pregnancy Prevention. 

Land of Sky Regional Council – Train 
and coordinate healthy living classes.

ABIPA – Provide health outreach and 
health screenings and work with Faith 
Health Network to raise awareness about 
chronic disease. 

YWCA – Diabetes Wellness and Prevention 
Programs.

UNC Asheville Center for Health 
and Wellness – Evaluations and student 
internship report. 

Each month the Buncombe County Health and Human Services Department 
asks someone to share their experience of working with a mentor, mentoring 
others, or acting as a sponsor and advocate.  

This month we interview Alma Atkins, the Minority Health Equity Project 
Coordinator with Buncombe County Health and Human Services. 

April is National Minority Health Month
Prevention is Power: Taking Action for Health Equity

5 Steps to Address Health Disparities  
in Your Community
1. Increase awareness about health disparities 

2. Become a leader for addressing health disparities 

3. Support Healthy and Safe Behaviors in your community

4. Improve Access to Health Care

5. Create Healthy Neighborhoods

encouragement and helped master strengths and over-
come weaknesses. I feel that guidance helped me to stretch 
myself and be successful in this role. 

Whom are you mentoring and encouraging their 
professional wellbeing?

I go to a lot of conferences and always sit with young 
people who are just entering the field. Recently, I was at 
a conference with students from A&T and NC Central. I 
always tell students, “Introduce yourself and make a good 
first impression. Create your own business card and put 
your personal motto on there. Use it as a networking tool 
and pass it out wherever you go.” 

Also, I work closely with the Shiloh Community 
Association, along with the volunteers who work in our 
Community Garden. Many of these individuals are hungry 
for insight into developing their platform to support health 
and wellness for communities and developing partnerships 
with the resources that surround the community. 

FIND A MENTOR – BE A MENTOR TO OTHERS


