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What do you like best about your job? 

I like to create and start programs that reach out to more people in all areas. 
Whether it is health care to underserved communities or working in schools, 
there are so many things that can be done to improve outcomes for individuals 
and for the community. 

As an example, the Health Careers Academy at MAHEC is an extension of 
the Medical Minority Internship program. It is a semester long for high school 
seniors to be exposed to different heath careers. The Health Careers Academy 
was a five-week program that was able to give participant exposure to twenty dif-
ferent careers over the course of five Saturday mornings. It has expanded from 
five to 33 students. These students are brilliant! 

Who helped you to achieve success?

It is taking steps to be courageous and taking a risk and standing up for what 
is right. It is community leaders, educators, health care providers who are willing 
to do the right thing even when it is going against the popular choice. I love to be 
with people who are passionate and really follow through. I am working with the 
Diversity Engagement Coalition – those folks inspire me to look for new ways for 
our community to achieve equity and inclusion. 

Can you describe a time when a mentor helped you make an 
important professional decision? 

I was encouraged to continue higher education and realized that I could never 
go wrong by expanding what I know, not even in a specific area, because all edu-
cation fits in somewhere and will be valuable even if it is not immediate. I had 
a nurse mentor who encouraged me to pursue a Masters in Nursing Education 
which helped develop my presentation skills and my love for teaching. This 
inspired me to take those education skills and place them into community out-
reach programs. 

My doctoral research was in health care disparities. Educating health care 
professionals to recognize health care disparities is the first step. These dispari-
ties are unfair, unjust, and avoidable. By helping to educate health care profes-
sionals, we can reduce disparities. 

Mentoring is a two-way street. Who have you opened doors for to 
improve their professional and personal well-being?

I mentor anyone who is will-
ing to listen! And it is not just 
nurses; it is health care provid-
ers, teachers, and community 
leaders who have that passion 
to pursue a dream. One person 
is particular was a nurse and a 
single mom from an underrepre-
sented community. I encouraged 
and met with her regularly both 
about school and work. 

Many times it wasn’t the dif-
ficulty of the classroom material, 
because she was a very strong 
individual, but it was about hav-
ing someone you could bounce 
ideas off of; someone who real-
ized how difficult the journey was 
but knew that is was achievable. 
I encouraged her to continue and 
to not give up. 

I have sent so many nurses to 
Gardner Webb University! They 
can do a Bachelor of Science 
in Nursing, and Masters and 
Doctorates. It is an on-line pro-
gram which gives it flexibility for 
the kind of schedules nurses have. 
They were able to do it whether it 
took them two years or four years. 
Having a person who has been 
through it before and has experi-
ence makes a big difference. That 
first-hand experience helps others 
navigate the system. 

Frank Castelblanco

WNC Diversity 
Engagement Coalition 

Following the 2013 YWCA 
Stand Against Racism confer-
ence “Realizing the Benefits 
of an Inclusive Workforce,” 
six anchor institutions came 
together to create the WNC 
Diversity Engagement Coalition 
(WNC DEC). With a mission to 
create a network dedicated to 
engaging a diverse and inclusive 
workforce, these businesses 
have a combined workforce of 
over 15,000 employees: 

• AB Tech
• Asheville Chamber of 

Commerce
• Buncombe County
• City of Asheville 
• MAHEC
• Mission Health 
• UNC Asheville

Through intentional net-
works of support, development, 
and practices, the WNC DEC 
will increase the diversity of 
professional and executive tal-
ent in WNC and foster work 
environments that realize the 
benefit of a fully engaged work-
force. These initiatives target 
strategies that recruit, retain, 
advance and engage individuals 
from underrepresented commu-
nities within the coalition. 

Currently, the Coalition is 
divided into three committees 
for professional development, 
social networking, and insti-
tutional accountability stan-
dards. To learn more visit WNC 
Diversity Engagement Coalition 
on Facebook. 

Each month, the Buncombe County Health and Human Services Department asks 
someone to share their experience of working with a mentor and mentoring others, 
or acting as a sponsor and advocate. It is hoped that readers will increase their 
efforts to find a mentor as well as be mentors to others. 

This month’s interview is with Frank Castelblanco, who is the Director of Regional 
Services at Mountain Area Health Education Center (MAHEC), which includes 
educational programs and community outreach services. Castelblanco was born in 
Colombia and came to the U.S. with his mother at the age of six.

FIND A MENTOR – BE A MENTOR TO OTHERS

Upcoming Events 
Saturday, March 22
Professional Mixer, 7 p.m. at 
Tressa’s, 28 Broadway, Asheville. 

Thursday, April 24
Eight-Week Professional 
Leadership Course, 5:30 until 7 
p.m. Location TBD. 


